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%LEOLRJUDItD

9 0$7(5,$/(6�� ,QWURGXFFLyQ� D� VX� HVWXGLR� GHVGH� XQ� SXQWR� GH� YLVWD� IXQFLRQDO�
352&,(1&,$�&21,&(7�

9 4XtPLFD�GH�ORV�&RPSXHVWRV�GHO�&DUERQR�,9�352&,(1&,$�&RQLFHW�
9 $OHJUtD��0yQLFD�\�RWURV��48Ë0,&$�,,��'LQiPLFD�GH�ODV�WUDQVIRUPDFLRQHV��,QWURGXFFLyQ�D

OD�4XtPLFD�%LROyJLFD��DPELHQWDO�H�LQGXVWULDO��6DQWLOODQD�3ROLPRGDO�������
9 :KLWWHQ��.HQQHW��48Ë0,&$�*(1(5$/��(GLWRULDO�0F*UDZ�+LOO�����(GLFLyQ
9 :LWWFRII�� +DUROG�� 5HXEHQ� %U\DQ�� 352'8&726� 48Ë0,&26� 25*È1,&26
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� 5HVSHWR�SRU�ORV�VLJQLILFDGRV�FRQVWUXLGRV�\�FRPSDUWLGRV�HQ�HO�JUXSR�
� $SUHFLDFLyQ�GH�OD�LPSRUWDQFLD�GH�OD�DFWLWXG�FUtWLFD�\�FLHQWtILFD�

(VWUDWHJLDV�PHWRGROyJLFDV
$&7,9,'$'(6�(1�&/$6(6�
&ODVHV�WHyULFDV�

&RPSUHQGHQ�ORV�WHPDV�FRQFHSWXDOHV�TXH��HQ�IRUPD�WHyULFD�VHUiQ�H[SXHVWRV�SRU�HO�GRFHQWH�SDUD
LQLFLDU�DOJ~Q�WHPD��DFODUDU�GXGDV�\�VXJHULU�HO�GLiORJR�

7UDEDMRV�SUiFWLFRV�
� 7UDEDMRV�SUiFWLFRV�GH�DXOD� 6H�IRPHQWDUi�� OD�WDUHD�HQ�HTXLSR�SDUD�HO�DQiOLVLV���GLVFXVLyQ�H

LQWHUSUHWDFLyQ�GH�VLWXDFLRQHV�SUREOHPiWLFDV��SXHVWD�HQ�FRP~Q�GH�FRQFOXVLRQHV��LQWHUFDPELRV��
SODQWHDPLHQWRV�\�VtQWHVLV�GH�ORV�WUDEDMRV�SURSXHVWRV�
7RGRV� HOORV� VH� GHVDUUROODUiQ� GH�PRGR� WDO� GH� SHUPLWLU� DO� DOXPQR� LQWHJUDU� ORV� FRQRFLPLHQWRV
SUHYLRV�

- 7UDEDMRV� SUiFWLFRV� GH� ODERUDWRULR�� HVWDV� SUiFWLFDV� VH� OOHYDUiQ� D� FDER� VHJ~Q� HO�PDWHULDO� \
UHDFWLYRV�GH�ODERUDWRULR�GLVSRQLEOHV
$&7,9,'$'(6�(;75$&/$6(6�

(ODERUDFLyQ�GH�LQIRUPHV��GH�ODV�VDOLGDV�GH�FDPSR�UHDOL]DGDV��&DGD�LQIRUPH�HV�LQGLYLGXDO�\�WUDWD�GH
SURPRYHU�OD�E~VTXHGD�ELEOLRJUiILFD��OD�REVHUYDFLyQ�FUtWLFD�\�OD�LQWHJUDFLyQ�GH�FRQFHSWRV�

9 Horas :   8

(YDOXDFLyQ
2EWHQFLyQ�GH�UHJXODULGDG�
� $VLVWHQFLD�D�FODVHV�VHJ~Q�OR�HVWDEOHFH�HO�5HJODPHQWR�GH�OD�,QVWLWXFLyQ�
� 3UHVHQWDFLyQ�GH�ORV�WUDEDMRV�SUiFWLFR��H�LQIRUPHV�GH�VDOLGDV�GH�FDPSR�HQ�WLHPSR�\�IRUPD�
� $SUREDFLyQ�GH�GRV�HYDOXDFLRQHV�SDUFLDOHV�FRQ�HO�����GHO�WRWDO�GHO�SXQWDMH�FDGD�XQR�
� 6H� HVWDEOHFHQ� LQVWDQFLDV� GH� UHFXSHUDFLyQ� SDUD� DPERV� SDUFLDOHV�� FRQ� QR�PHQRV� GH� �� GtDV

KiELOHV�HQWUH�HO�SDUFLDO�\�OD�UHFXSHUDFLyQ��$O�H[DPHQ�GH�UHFXSHUDFLyQ�SRGUiQ�SUHVHQWDUVH�ORV
DOXPQRV�TXH�QR�DSUREDURQ�\�ORV�TXH�QR�VH�SUHVHQWDURQ�HQ�HO�SDUFLDO�

� 4XLHQ� QR� DOFDQFH� OD� UHJXODULGDG� HQ� HVWDV� LQVWDQFLDV�� UHQGLUi� HQ� HO� PHV� GH� IHEUHUR� GHO
FRUUHVSRQGLHQWH�FLFOR�OHFWLYR�XQ�H[DPHQ�JOREDO�

(YDOXDFLyQ�ILQDO
� 6H�HYDOXDUi�HQ�GLVWLQWRV�WHPDV�GH�OD�DVLJQDWXUD�GH�DFXHUGR�DO�SURJUDPD�GH�H[DPHQ�
� 6H� WHQGUi� HQ� FXHQWD� HO� GRPLQLR� GH� OD� WHRUtD�� OD� LQWHJUDFLyQ� GH� FRQFHSWRV�� OD� VROYHQFLD

H[SRVLWLYD�\�OD�SUHFLVLyQ�HQ�HO�XVR�GH�OD�WHUPLQRORJtD�FLHQWtILFD�
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¾ ,QWHJUDFLyQ�GH�FRQRFLPLHQWRV�WHyULFRV�\�SUiFWLFRV�GH�4XtPLFD�DGTXLULGRV��GXUDQWH�OD�IRUPDFLyQ
GHO�GRFHQWH�DOXPQR�

&RQWHQLGRV

9Conceptuales
81,'$'� ,�� &LFORV� JHRTXtPLFRV�� ,PSDFWR� DPELHQWDO� GH� ORV� SURFHVRV� LQGXVWULDOHV�
&RQWDPLQDFLyQ�DWPRVIpULFD��GH�OD�WLHUUD�\�HO�DJXD��3URFHGLPLHQWRV�SDUD�PHGLU�OD�FRQWDPLQDFLyQ
DWPRVIpULFD��&RQWURO�GH� OD�HPLVLyQ�GH�JDVHV� Wy[LFRV��5HVLGXRV�VyOLGRV��5HVLGXRV�SHOLJURVRV�
3URFHVRV� LQGXVWULDOHV� SDUD� OD� REWHQFLyQ� GH� SURGXFWRV� LQRUJiQLFRV��� D� SDUWLU� GH� URFDV� \
PLQHUDOHV�� bFLGRV� QtWULFR� \� VXOI~ULFR�� 2EWHQFLyQ� GH� &ORUR�� +LGUyJHQR� \� &ORUXUR� GH� VRGLR�
0DWHULDOHV�VtOLFR�FDOFiUHRV��&HUiPLFRV��9LGULRV��0HWDOXUJLD��0HWDOHV�\�$OHDFLRQHV�
81,'$'� ,,��3URFHVRV� LQGXVWULDOHV� SDUD� OD� REWHQFLyQ� GH� SURGXFWRV� RUJiQLFRV�� ,QGXVWULD
SHWURTXtPLFD� HQ� $UJHQWLQD�� 3ULQFLSDOHV� SURGXFWRV�� 2EWHQFLyQ� �$SOLFDFLRQHV�� 'LDJUDPDV� GH
IOXMR�� LQWHUSUHWDFLyQ� \� GLVHxR�� 3ROtPHURV� VLQWpWLFRV� \� QDWXUDOHV�� 3OiVWLFRV�� 3ROLHWLOHQR�� 39&�
5HVLGXRV�SOiVWLFRV�\�UHFLFODGR��$GLWLYRV�
81,'$'�,,,��3URFHVRV�LQGXVWULDOHV�SDUD�OD�VtQWHVLV�GH�SURGXFWRV�RUJiQLFRV� $JURTXtPLFRV�
)HUWLOL]DQWHV� \� SODJXLFLGDV�� 3URGXFWRV� TXtPLFRV� DOLPHQWLFLRV�� $GLWLYRV� SDUD� DOLPHQWRV�
3URGXFWRV� IDUPDFpXWLFRV��&RQWURO� GH� FDOLGDG�HQ� OD� IDEULFDFLyQ�GH�PHGLFDPHQWRV��&RORUDQWHV
DUWLILFLDOHV��0LFURELRORJtD�LQGXVWULDO� QRFLRQHV�
7UDEDMRV�3UiFWLFRV
�� /DERUDWRULR�<�7UDEDMR�GH�DXOD��0DWHULDOHV�VLOLFR�FDOFiUHRV��FDO
�� /DERUDWRULR�<�7UDEDMR�GH�DXOD��0DWHULDOHV�VtOLFR�FDOFiUHVRV��<HVR�
�� 3UiFWLFR�GH�DXOD��$UHQD��FHPHQWRV�\�FHUiPLFDV
�� 3UiFWLFR�GH�DXOD��0RGHORV�PROHFXODUHV�GH�ORV�VLOLFDWRV�
�� /DERUDWRULR��9LGULR�
�� /DERUDWRULR�\�SUiFWLFR�GH�DXOD��0HWDOHV�\�DOHDFLRQHV
�� 6DOLGD�GH�FDPSR��5D\pQ�&XUi��(ODERUDFLyQ�GHO��YLGULR�
�� 6DOLGD�GH�FDPSR��3ODQWD�0LQHWWL��(ODERUDFLyQ�GH�&HPHQWR�
�� 3HWURTXtPLFD��6DOLGD�GH�FDPSR�
��� /DERUDWRULR��3ROtPHURV�LGHQWLILFDFLyQ��3URSLHGDGHV�

9 Procedimentales

� 5HDOL]DFLyQ� GH� WUDEDMRV� SUiFWLFRV� GH� ODERUDWRULR� TXH� SHUPLWDQ� OD� LQWHUSUHWDFLyQ� \
SURFHVDPLHQWR�GH�OD�LQIRUPDFLyQ�DGTXLULGD�GXUDQWH�ODV�FODVHV�WHyULFDV�

� (ODERUDFLyQ�GH�WUDEDMRV�SUiFWLFRV�\�FODVHV�WHyULFDV�RULHQWDGRV�D�OD�LQWHUYHQFLyQ�GLGiFWLFD�HQ�HO
DXOD�

9Actitudinales�
� 9DORUDFLyQ� GH� OD� LPSRUWDQFLD� GH� OD� HODERUDFLyQ� GH� SURGXFWRV� TXtPLFRV� TXH�PHMRUDQ� OD� YLGD

FRWLGLDQD�
� $GTXLULU�FRQRFLPLHQWRV�DGHFXDGRV�SDUD�FRQFLHQWL]DU�D� ORV� IXWXURV�DOXPQRV�GH� OD� LPSRUWDQFLD

GH�ORV�SURGXFWRV�SURYLVWRV�SRU�OD�LQGXVWULD�TXtPLFD�\�HO�LPSDFWR�DPELHQWDO�TXH�SXHGH�SURYRFDU
�
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)XQGDPHQWDFLyQ
/RV� DYDQFHV� GH� OD� FLHQFLD� \� OD� WHFQRORJtD� KDQ� SURGXFLGR� FDPELRV� HQ� OD� DFWXDOLGDG� TXH

UHTXLHUHQ�XQD�QXHYD�SHUVSHFWLYD�FRQ�TXH�ORV�GRFHQWHV�\�ORV�DOXPQRV�GHEHQ��DERUGDU�HO�SURFHVR
GH�HQVHxDQ]D�DSUHQGL]DMH��/D�HVFXHOD�VH�HQIUHQWD�D�QXHYRV�\�GLItFLOHV�GHVDItRV��TXH�UHTXLHUHQ�GH
XQD� SDUWLFLSDFLyQ� UHVSRQVDEOH� \� FUHDWLYD�� SDUD� TXH� LQWHUYHQJDQ� HQ� FDOLGDG� GH� PLHPEURV
WUDQVIRUPDGRUHV�GH�VX�SURSLD�UHDOLGDG�

/D�TXtPLFD�RUJiQLFD��LQGXVWULDO�VH�KD�WUDQVIRUPDGR�HQ�XQD�JUDQ�LQGXVWULD�TXH�GHVHPSHxD
XQD�IXQFLyQ�PX\�LPSRUWDQWH�HQ�OD�HFRQRPtD�GH�XQ�SDtV��(Q�HO�HVWXGLR�GH�HVWH�FXUVR��QR�VyOR�VH
GLULJLUi�OD�DWHQFLyQ�D�OD�LQGXVWULD�SHWURTXtPLFD��ODGR�GRPLQDQWH�GH�OD�LQGXVWULD��VLQR�WDPELpQ�D�RWUDV
PDWHULDV�SULPDV�TXH�VRQ�GH�XVR�FRP~Q�\�TXH�SRGUtDQ�XVDUVH�PiV�VL�HO�SHWUyOHR�R�HO�JDV�QDWXUDO�VH
DJRWDVHQ�� 6L� ELHQ� ORV� SURGXFWRV� TXtPLFRV� TXH� VH� SURGXFHQ� D� WUDYpV� GH� HVWD� LQGXVWULD� VRQ
GHPDVLDGR�QXPHURVRV�FRPR�SDUD�DERUGDUORV�HQ�XQ�VROR�FXUVR��VH�GHVFULELUiQ�DTXHOORV�TXH��SRU�VX
LPSRUWDQFLD��QR�GHEHQ�TXHGDU�DMHQRV�DO�FRQRFLPLHQWR�GH�XQ�SURIHVRU�GH�4XtPLFD�\� IRUPDU�SDUWH
GHO�EDJDMH�TXH�SUHVHQWH�D�VXV�IXWXURV�DOXPQRV��$Vt�WDPELpQ��VH�DERUGDUiQ�QRFLRQHV�GH�TXtPLFD
DPELHQWDO� SDUD� ORJUDU� XQD� DFDEDGD� \� IXQGDGD� FRQFLHQWL]DFLyQ� GHO� LPSDFWR� DPELHQWDO� TXH� OD
LQGXVWULD�TXtPLFD�JHQHUD��6H�SUHWHQGH�TXH�HO�DOXPQR� ORJUH� LQWHJUDU� WRGRV� ORV�VDEHUHV�WHyULFRV�\
SUiFWLFRV�DGTXLULGRV�SUHYLDPHQWH�GXUDQWH�VX�FDUUHUD�

/RV�HVWXGLDQWHV�SURIXQGL]DUiQ�VX�IRUPDFLyQ�GHVGH�HO�FRQRFLPLHQWR�SUiFWLFR��TXH�HVWLPXOH
DO�SHUIHFFLRQDPLHQWR�GH�VX�SURSLR�HMHUFLFLR�SURIHVLRQDO�\�DO�� GHVDUUROOR�GH�FRPSHWHQFLDV��KiELWRV�\
DFWLWXGHV�GH�LQGDJDFLyQ�UHIOH[LYD�TXH�OOHYH�DO�SHQVDPLHQWR�FUtWLFR�

/RV� GRFHQWHV� HQ� IRUPDFLyQ� HODERUDUiQ� XQ� SUR\HFWR� GH� DGDSWDFLyQ� GH� XQR� GH� ORV� WHPDV
FRQVLGHUDGRV�HQ��HO�SURJUDPD�SDUD�VXJHULU�DFWLYLGDGHV�GLGiFWLFDV�D�DSOLFDU�HQ�HO�DXOD�\�ODERUDWRULR
VREUH�4XtPLFD�$SOLFDGD��HQ�GRQGH�TXHGH�HYLGHQFLDGD� OD�DUWLFXODFLyQ�HQWUH� OD� WHRUtD�\� OD�SUiFWLFD
GH�XQ�SURFHVR�LQGXVWULDO�\�VX�LQFLGHQFLD�HQ�OD�YLGD�FRWLGLDQD�

2EMHWLYRV�JHQHUDOHV
¾ &DUDFWHUL]DU� GLIHUHQWHV� PDWHULDOHV� HVWUXFWXUDOHV�� FRQRFHU� ODV� GLIHUHQWHV� RSHUDFLRQHV� \

WUDQVIRUPDFLRQHV�GH�VX�REWHQFLyQ�
¾ &RPSUHQGHU�ORV�IXQGDPHQWRV�ItVLFR�TXtPLFRV�GH�VXV�SURSLHGDGHV�
¾ 5HODFLRQDU�HVWUXFWXUD�FRQ�SURSLHGDGHV�
¾ &RPSUHQGHU�ODV�SULQFLSDOHV�FDUDFWHUtVWLFDV�GH�ORV�PpWRGRV�XWLOL]DGRV�HQ�ODV�GLIHUHQWHV�SODQWDV

LQGXVWULDOHV
¾ ,QWHUSUHWDU�\�GLVHxDU�XQ�GLDJUDPD�GH�IOXMR�R�HVTXHPD�GH�SURFHVR�
¾ 'LVHxDU�DFWLYLGDGHV�SDUD�OD�DGHFXDGD�WUDQVIHUHQFLD�DO�DXOD�\�DO�ODERUDWRULR�GH�OD�HVFXHOD�
¾ 5HODFLRQDU�SURGXFWRV�TXtPLFRV�EiVLFRV��WDQWR�FRQ�ODV�PDWHULDV�SULPDV�GH�ODV�FXDOHV�SURYLHQHQ�

FRPR�FRQ�ORV�GHULYDGRV�TXH�VH�SXHGHQ�REWHQHU�
¾ &RQRFHU�HO�LPSDFWR�DPELHQWDO�GH�ORV�VXESURGXFWRV�GH�ODV�LQGXVWULDV�TXtPLFDV�
¾ 'HVDUUROODU� KiELWRV� \� DFWLWXGHV� GH� LQGDJDFLyQ� UHIOH[LYD�� SHQVDPLHQWR� FUtWLFR� FXHVWLRQDGRU�

YDORUDFLyQ�pWLFD��DFWLWXG�GH�FRODERUDFLyQ��SDUWLFLSDFLyQ�HQWXVLDVWD�\�SHUVHYHUDQWH�
¾ &RPSDUWLU� H[SHULHQFLDV�� UHIOH[LRQHV� \� UHVROXFLyQ� GH� VLWXDFLRQHV� SUREOHPiWLFDV� FRQ� VXV

FRPSDxHURV�\�SURIHVRUHV�
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(VSDFLR�FXUULFXODU��48Ë0,&$�$3/,&$'$
)RUPDWR��$VLJQDWXUD

&DUUHUD� 3URIHVRUDGR�GH�4XtPLFD

3URIHVRU�D��/LF��(OHQD�5RFHOOL

1��GH�KRUDV��� 8

&LFOR�OHFWLYR�������

&XUVR������DxR


